. . TRINITY
Trainer Pl‘Ofl Ie @ CONSULTANCY

SERVICES

Professional Summar

Binu Kurien A passionate Trainer, Hospitality Management professional with 28+ years
experience in Travel Cruise, Hospitality Operations and IT services, customer support
functions, Hospitality SOPs, Quality Checks, Software Business Analysis, BPV
exercises, HR Functions, Learning & Development.

Behavioural skills, Leadership Skills, Sales Trainings for corporate and placement
training for colleges since 2018

Academic Backeround & Certification

= EMBA in Hospitality Management and = Certified Psychometric Analyst
HR from NIM, Mumbai = CCA/ICF Certified ACSTH Leadership
Life Skills Trainer, & Diploma in Management, ICFAI Coach from ICF, USA
Leadership Coach, Career & Hotel Management from IHM Kovalam = CertifiedLeaming 8 Development

Coach, Psychometric

Assessor, Soft Skill Trainer,
Hospitality business = Certified HR BP from SkillDeck

consulting

Manager, Middle Earth Bangalore



